Victoria Centre Cover Group

Effective from 13 November 2022

Green Park Area

Cover Week Other Cover Roving Duty Green Park
[cw] R GPK B
Spare Duty Cross Station Cover
Y X
6RADE Customer Service Manager 1 ROSTER No. P1
cobE  CSMI1 Roster Start Date 03/04/2016
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY TOTAL
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WO, DUTY B#02 COVERED BY CSM1 EUS Total 225:00
Average 37:30
GRADE Customer Service Supervisor 1 ROSTER No. P2A
cobe €SSl Roster Start Date 18/02/2018
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY TOTAL
1. > N ) > N o o . o 8 pamo | o| WEEKLY
sooon 3|3 soororr| T2 | ¥ faooxon | 3 feookore| 712 | % Jeoaxon| £ soorarr| T2 | ¥ fsooxon| 3 feooxoss| 72 | Jeooxon| Fleares| 7 | facoxon | esmorms] 2 | ¥ faooron| 3 o el Y] Hours
Y Y Y Y Y Y Y
S = S = S = S « S =
]_ 23:00(2| 07:00 |07:30| Z | 23:00 | 07:00|07:30| Z | 23:00|2| 07:00 |07:30| Z | 23:00 | | 07:00 | 07:30| T | 23:00|2| 07:00 [07:30| &| 37:30
(=] Y o = (=] 3 o @ (=} =
S o S n = ~ o ~ S ~
2 g o g B Rest Day 15:00| 7| 23:00 |07:30| [ 15:00| 2| 23:00 [07:30| T | 15:00| 3| 23:00 07:30| &| 37:30
8 & 2 S .00 |2 23: 30| 2115:00 S| 23 .30l 21 15:00 ] 23 ll .
3 g g & B Rest Day 15:00 (8 23:00 07:30| 5 | 15:00 (8 | 23:00 | 07:30| 5 [ 15:00 8 | 23:00 |07:30| £ TR 37:30
[=3 = o A o =+ o <+ o <
4 Rest qu ©|15:00|07:30( Z | 07:00 |2 15:00 |07:30| Z | 07:00 |2 15:00 | 07:30| Z | 07:00 |2 15:00 | 07:30| Z | 07:00 [2| 15:00 |07:30| T T334 Day
g & g & g & = & E ES
o o o
5 Rest Day 15:00|8 | 23:00|07:30| §| 15:00 2 | 23:00 | 07:30| 5 | 15:00 £ 23:00 07:30| 5 [ESAI 8| 15:0007:30| £ 3| 37:30
6 |cover Week % 37:30
7 |cover Week % 37:30
o o o o o o o o o o
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Total 300:00
Average 37:30
6rade Customer Service Supervisor (Part Time 2D) ROSTER No. P3
Code CSS1P/T 2D Roster Start Date 03/04/2016
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY TOTAL
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Victoria Centre Cover Group

Effective from 13 November 2022

Green Park Area

Cover Week Other Cover Roving Duty Green Park
[cw] R GPK B
Spare Duty Cross Station Cover
Y X
6rade Customer Service Assistant 1 ROSTER No. P4d
Code CSAl Roster Start Date 13/11/2022
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY TOTAL
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~ o =) ~ o - =) =
0 's3 10
6 Rest Day Rest Day 07:00|8| 15:00 07:30| £ | 07:00 || 15:00 |07:30| & | 08:00 | 16:00|07:30 [  37:30
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6rade Customer Service Assistant 1 (Part Time 5D) ROSTER No. P6a
code CSALP/T 5D Roster Start Date 13/11/2022
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Victoria Centre Cover Group Effective from 13 November 2022 Green Park Area
Cover Week Other Cover Roving Duty Green Park
[cw] R GPK B
Spare Duty Cross Station Cover
Y X
Grade Customer Service Assistant 1 (Part Time 5D) ROSTER No. P7a
Code CSA1P/T5D Roster Start Date 13/11/2022
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY TOTAL
5 PATD 5 PAID 5 PAID 5 PATD 5 PATD Book |pao | | WEEKLY
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Grade Customer Service Assistant 1 (Part Time 2D) ROSTER No. P9
Code CSA1P/T 2D Roster Start Date 13/11/2022
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Grade Customer Service Assistant 1 (Part Time 2D) ROSTER No. P5b
Code CSA1P/T 2D Roster Start Date 13/11/2022
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Grade Customer Service Assistant 2 ROSTER No. P8b
Code CSA2 Roster Start Date 13/11/2022
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= ) = ) = ) = ) =
2 |13:00(8| |20:30|07:00 § 12:30 2] 20:00|07:00| 5 [T 08:00 (8] 15:3007:00| 5 | 13:00 |3 | 20:30 |07:00| § | 13:00| 2| 20:30|07:00] & TGN 35:00
- - =) - o = > - >
3 Rest Da Rest Da 17:35(3 01:0507:00| 5 | 17:35|8 | 01:05 | 07:00| 5 | 17:35 |8 | 01:05 |07:00| E | 15:30| 8| 23:00 | 07:00| & | 15:30|§| 23:00|07:00 é 35:00
: 2 3 = 7 Z & 3 &
4 |16:55|3| |00:25/07:00 § 17:35|3| 01:05|07:00| & T Rest Da 08:00(8| 15:30|07:00| 5 | 08:00 |8 15:30 |07:00| & | 08:00| 8| 15:30| 07:00, § 35:00
& 3 = g % g £ g
B |cover Week % 35:00
6 |cover Week % 35:00
[=3 o~ o N o o~ -
7 10:00 (2| |[17:30|07:00 g 08:00 2| 15:30 [07:00| > | 08:00 S | 15:30|07:00| 5 TS ot Rest Day ;| 14:3007:00 g 35:00
4 & % g %
S = 5 = = =
8 07:00 (S| |14:30|07:00| 5| 05:15 | 2| 12:45|07:00| > | 05:15 |2 | 12:45|07:00| 5 Rest Day Rest Day
o =3 o a o o
Total 280:00
Average 35:00
Grade Customer Service Assistant 2 (Part Time 5D) ROSTER No. P10
Code CSA2P/T5D Roster Start Date 13/11/2022
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Green P ar'k A r.ea Operational Requirements CSM CSS | CSA1 | CSA2 |Gate Line/Customer Service
Station Supervision VUV VT 1l ] ] ]Ticket Hall Entrance 1
. . = Control R As Instructed
Victoria Centre Cover GF‘OUP TPfm# Pfm#  Pfm# D::‘elrI‘OTim?rAr/‘\anagemenT (SATS) T
Monday-Thursday Task Schematic
with effect from Sunday 13 November 2022
i:jd: Dr:::y Start || Relief |2ndRelief(| Finish Days 03:00 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 | 19:00 | 20:00 | 21:00 | 22:00 | 23:00 00:00 01:00 02:00
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BN2t| 0515 || 09:00 13:15 || M-Th e B e e e e O 0 00O 0
Bz2| 0515 | 0930 55 | wh )00 O O o
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BN27] 10:00 | 12:30 18:00 M-Th 1 v
BNze| 1300 | 1715 2t00 | wh NN 0
BNzs| 1500 | 1745 2t00 | wh 0 L L O O U 3 Ve e
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BN31| 15:00 19:00 M-Th P4 VIC SB
BN32| 15:30 19:30 M-Th P5 JUB NB
BN33| 16:30 20:30 M-Th
BN34| 17:05 | 20:30 o105 || M-Th ] |||||||\||||||Iﬂllllﬂlll\ﬂlll\ﬂll ﬂllllﬂlll\ﬂlll@ll ﬂllllﬂlll\ﬂlll@ll ﬂllllﬂlll\y
Bnss| 1705 | 200 o105 | Tk RN EEEAREEREERER
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G reen P ar' k A r.ea Operational Requirements CSA2 |Ticket Assist/Customer Service CSM CSS | CSA1 | CSA2 |Gate Line/Customer Service CSM CSS | CSA1 | CSA2 |Other Duties
Station Supervision VUV TV VT ] 1] ]Ticket Hall Entrance 1 Other Duties 4
i i — = Control Room Il |||||||||||||||||| (TN wetcome As Instructed
V|C1.0r.'a Cen‘rr‘e Cover‘ Gr‘oup Pfm # me# [Z{1%;4 Dwell Time Management (SATS)
Friday Task Schematic
with effect from Sunday 13 November 2022
i:%d: D;;:y Start | Relief |2ndRelief || Finish Days 03:00 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00
9999[9999]9999[/9999]9999[9999]9999[9999]9999/9999]990909
Broi| 0700 | 1030 500 | Fo T[] EEEEEEEEEEEEEEEE
BHO2| 15:00 | 18:30 23:00 FO SATURDAY MORNING
BHO3] 23:00 | 02:30 07:00 FO
BH10] 07:00 | 11:00 15:00 FO
gH12| 15:00 | 17:30 23:00 FO SATURDAY MORNING
BH13| 23:00 | 03:00 07:00 FO
BH14] 07:00 | 11:30 15:00 FO
gH15] 15:00 | 18:00 23:00 FO
BH21| 05:15 | 09:00 13:15 Fo e e e e O A A
BH22] 05:15 | 09:30 13:15 Fo (A |
BH23| 05:15 | 10:00 13:15 FO P5 JUB NB |||
BH24] 07:00 | 10:30 15:00 FO P4 VIC SB
BH25] 07:00 | 11:00 15:00 FO P6 JUB SB 0w
BH26] 07:30 11:30 FO P1PIC WB
BH27] 10:00 | 12:30 18:00 Fo L]
BH2s| 13:00 | 1715 21:00 Fo poyusse [ ||||||||||||||||||||||||||||||||||||\||||||||||||||||||||||||||||||||||||\||||||||||||||||||||||||||||||||||||\|||||||||
BH29] 13:00 | 17:45 21:00 Fo 10 A OO A CAM M P3 Ve N
BH30| 15:00 19:00 FO P3 VIC NB
gH31] 15:00 19:00 FO P4 VIC SB
BH32| 15:30 19:30 FO P5 JUB NB
BH33] 16:30 20:30 FO HEEE rircwe
BH34] 15:00 | 18:15 23:00 FO ' '
BH35| 15:00 | 19:45 23:00 FO _ P6 L .. L
BH36| 15:00 | 20:00 23:00 FO
gH71] 05:15 | 08:30 12:45 FO _Hi : /://://://: /://://://: /://%///@///%
BH72] 08:00 | 12:00 15:30 FO o RPN —— | [ | |||
BH73] 12:30 || 17:15 20:00 Fo L L )
BH74] 15:30 19:30 Fo L ]
BH75] 15:30 | 19:00 23:00 FO L
BH40] 23:00 | 01:30 07:00 || FoO LA RO
BH41] 23:00 | 02:00 07:00 || FoO HEEEEEREEEEEENI 00RO R
BH42] 23:00 |[ 02:30 07:00 Fo L L T T | | | | | | ]
BH43| 23:00 | 03:30 07:00 Fo o
BH44| 23:00 | o04:00 07:00 FO

Green Park Area 2022 (November 13) 50f7



G reen P ar' k A r.ea Operational Requirements CSA2 |Ticket Assist/Customer Service CSM CSS | CSA1 | CSA2 |Gate Line/Customer Service CSM CSS | CSA1 | CSA2 |Other Duties
Station Supervision %%%%%%%%%%%% Ticket Hall Entrance 1 Other Duties 4
i i = B Control Room T v et come As Instructed
V|C1.0r.'a Cen‘rr‘e Cover‘ Gr‘oup HilE AN AN T4 Dwell Time Management (SATS)
Saturday Task Schematic
with effect from Sunday 13 November 2022
Gcr::;dee Dr\l;:y Start | Relief |2ndRelief (| Finish Days 03:00 | 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:.00 15:00 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00 00:00 01:00 02:00
9999199991999 9]9999]9999]19999]19999]9999]9999]9999]999)9
8ot 07:00 | 11:00 15:00 Sat BN EEE
BBO2] 15:00 18:30 23:00 Sat SUNDAY MORNING
BBO3| 23:00 | 02:30 07:00 Sat —
BBI1IO| 07:00 | 11:30 15:00 Sat
BB12| 15:00 | 18:00 23:00 Sat
BB13| 23:00 | 03:00 07:00 Sat
BB14] 11.00 15:00 19:00 Sat
o
Bg2t] 07:00 | 11:00 15:00 | Sat O O A AR ENENEEEEEEED
S8z} o7 %0 19:90 Sat L ) X i i A i o X ik ?.W./%/%%/%%%/%/%/j %/%/%
8B23] 07:00 | 12:00 15:00 Sat v o 0 a0 e
BB24] 08:00 | 12:30 16:00 Sat |
8825 08:00 | 13:00 16:00 | sat |
BB26] 08:00 | 12:30 16:00 Sat
27| 100 | w0 o0 | sat 0 0 1 PE VICNB
BB28] 12:00 14:30 20:00 Sat P6 JUB SB
8829] 15:00 | 19:15 23:00 Sat P4 VIC SB || ]
8830 15:00 | 19:30 23:00 |  sat e e e e e e e e e e I ) O 0 A
Be31] 15:00 | 20:00 23:00 |  sat U000 00 A0 0 OO A A
BB71| 07:00 | 12:00 14:30 Sat ||
BB72] 08:00 | 13:00 15:30 Sat
Be73| 13:30 [ 15:30 21:00 Sat T T FEEET
Be74] 15:30 | 19:00 23:00 Sat 1
Bodo| 2300 | 010 0700 || sat I
Ba4t| 23:00 |l 02:00 oros | st | LPTTTIIRTTLTTTT A A 0
ge42| 23:00 | 0230 07:00 sat__| g HEEEEENEEEEENI ..
BB43] 23:00 | 03:30 07:00 sat | B | | o
BB44] 23:00 04:00 07:00 Sat
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Green P ar' k A r.ea Operational Requirements CSA2 |Ticket Assist/Customer Service CSM | €ss | CSA1 | CSA2 |Gate Line/Customer Service CSM | €ss | CSA1 | CSA2 |Other Duties
Station Supervision VUV ) TV ] 1Tl ] |Ticket Hall Entrance 1 Other Duties 4
i i £ = Control Room A w1 orme As Instructed
V|C1'0r'|0 Cen-‘-r‘e Cover‘ Gr‘oup HinSaAN SN E A Dwell Time Management (SATS)
Sunday Task Schematic
with effect from Sunday 13 November 2022
Gcr:;d: Dr::y Start || Relief |2ndRelief || Finish Days 03:00 | 04:00 05:00 06:00 07:00 08:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00 | 19:00 | 20:00 | 21:00 | 22:00 | 23:00 00:00 01:00 02:00
rrr v\t r T\t T 7\t 7T A\T TN TN TTONTTTTNTTTT
BCO1] 07:00 11:00 15:00 Sun
BcO2| 15:00 18:30 23:00 Sun MONDAY MORNING
BCO3] 23:00 | 02:30 07:00 Sun
BC10] 07:00 11:30 15:00 Sun
BC12| 15:00 18:00 23:00 Sun
BC13| 23:00 | 03:00 07:00 Sun
BC14] 11.00 14:00 19:00 Sun
= HENEEEEEEER
pca1| 07:00 | 1100 15:00 || Sun ||||||||\||||||||H||||||||l||||||||l|||||||\l|||||||\H|||||||lllllllllﬂllll\ﬂllll\lllllllll|||||||||
Bcze] 07:00 | 12:00 1500 || Sun 1|||||||\H|||||||l||||||||l|||||||\llllllll@lllll;Illllﬂlllll\ﬂlllll\lllllllll|||||||||||||||||\||||||||H|||||||||||||||||||||||||\||||||||H||||||||||||||||| L
Bc23| 07:00 | 09:30 15:00 | sun /,/,%%%%%Q%% A — L
BC25[ 13:00 || 17:30 21:00 Sun L
Bcz6] 1300 | 16:30 2100 [ Sun ||||||||\||||||||\||||||||||||||||||||||||||\||||||||\|||||||||I,ly . e e -
Bca7| 16:25 | 19:30 00:25 || sun DETEDTETEE Wl ff LR
Bc2s| 16:25 | 2000 00:25 || 5un O 00 0O OO
Bez9) 1625 | 2030 0025 | sun EEEE NN D 10 A 0 A A A D
Bc71| 07:00 | o09:00 14:30 Sun ‘ 1 HEER
Bc72| 10:00 | 13:00 17:30 Sun o
BC73] 13:00 17:00 20:30 Sun
BC74| 16:55 || 19:00 00:25 Sun L

Green Park Area 2022 (November 13) 70of7



