Piccadilly Centre Cover Group Effective from 2 May 2021

Knightsbridge Area

Cover Week Other Cover Roving Duty Hyde Park Corner|
[CW] R HPC C
Spare Duty Cross Station Cover| | Knightsbridge
Y X KNB D
6rade Customer Service Manager 2 ROSTER No.
Code CSM2 Roster Start Date
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY TOTAL
. 5 D > B b ° °| WEEKLY
poocen (5 %02 | 12 |4 Jaocon| 3| %99 | 72 | feoowon | 202 | 4 | oo/ | 492 | 2 | Jaoxen 3| 14 | 72 | foononl 3| 22 | | ool ) SO0 PR |
Y Y Y Y Y Y Y
[ae] (2] (5] o 2] o faed
1 07:00(07:30| S | 23:00| |07:00(07:30| S |23:00| |07:00(07:30| S |23:00|3|07:00|07:30| 2 | 23:00|Z|07:00|07:30 % 37:30
o Ya) ya) N ya ~
1) ™ 0 o o o o
2 23:00 07:00|07:30 § 23:00| |07:00(07:30|S ¥|23:00{07:30| 2 £|15:00(32(23:00(07:30 % 37:30
o - yal ra} -
o o 10 o o 0 o 3 —
3 15:00|2| |23:00(07:30 § 15:00|F|23:00|07:30| 2 S |15:00|%|23:00(07:30| S Rest Day €|15:00{07:30, % 37:30
& & =) ) & =) i
.00[8 -00|07:30/8l107:00|8| 15:00|07:30 |/ 07:00 |8l 15:00 | 07:30| 2 0720012 115:00|07:301 2
4 |o7:00 g| |15:00|07:30| § [ 07:00) 3 15:00|07:30| 2 |07:00| | 15:00 | 07:30| 2 |07:00| 3 15:00| 07:30| 2 Rest Day Rest Day

Grade
Code

=
=
6 Cover Week E 37:30
=
7 |cover Week E 37:30
=
8 |cover Week Rest Day 2| 37:30
o] It} ] 0 ™
9 Rest Day Rest Day 07:00|07:30| S | 23:00 §|07:00|07:30 2|23:00 &(07:00|07:30 @ 37:30
AS} s}
P o 8 z 8 8 S
S 00 =1 Rest Day £ |07:00|2|15:00(07:30| £ |11:00|2|19:00(07:30| | 37:30
9 S S = ra) - X
o o o o 10 o
§ Rest Day Rest Day S |15:00|2|23:00{07:30| | 15:00| ¥ | 23:00{07:30 @ 37:30
AS} - s} -
0 o o o - 0 -
12 |15:00|| [23:00(07:30|S S S 207:00|2|15:00(07:30| &
- AS} s} AS} s} - S
13 [o7:00|%| |15:0007:30 § 07:002| 15:00|07:30 % 07:00|2| 15:00|07:30 S Rest Day
= & = S

GRADE
CODE

GRADE
CODE

Thursday duty CN21 cover HPC CSA1 duty Total 487:30
Average 37:30
Customer Service Supervisor 1 ROSTER No. P2B
Cssi Roster Start Date 02/09/2018
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY TOTAL
: > > > > > WEEKLY
Y Jeooxon| | B0 | PAT> |V laoocon| 2| BOOK | PATD 1Y foocon| 2| PO | PATD | Y foogon| B PATD | PATD | U fooqon| B PATD | PAT> | Y
T K] FF T & FF H ’ & FF T S| H H ; & T HOURS
') ~ ) ~ ') ~ ) ~ ') ~
Rest Day &|15:00/07:30 >z’(' 07:00|%15:0007:30 ; 07:00%15:0007:30 )z': 07:00|%15:0007:30 ; 07:00%15:0007:30 ; Rest Day
Cover Week
Rest Day §|19:00|07:30 % 11:00| 19:00/07:30, % 11:00|%|19:00|07:30 % 11:00%| 19:00/07:30, % 11:00(%| 19:00|07:30| T LRI R W 37:30
Total 112:30
Average 37:30
Customer Service Supervisor (Part Time 5D) ROSTER No. P3A
CSS1P/T 5D Roster Start Date 18/03/2018
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY TOTAL
- 5 5 > > > > °| WweEekLy
wooxon| 3| 3| °0% | 70 |'¥ Leaocon| 3| 292 | %2 | ¥ faooron|3| % | 70 |1¥ feooxon| 3| 202 | %2 | ¥ Jeooxon| 3| T [ 72 | ¥ fsoocon| 3| 72 | 7 | feooxon( 3| BOOK PR Do
16:15| |20:15/04:00|Z |16:15| |20:15(04:00|F |16:15| |20:15|04:00|F |16:15| |20:15|0400|Z |16:15| |20:15|0400[F 20:00
X x X x X
Customer Service Supervisor (Part Time 2D) ROSTER No. P4
CSS1P/T 2D Roster Start Date 03/04/2016
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY TOTAL
ook on| E| PAD | PATD E 200k on| BOOK | PAID E WEEKLY
a| s | s | T 2| oFF | HRs | T| HOURS
Rest Day Rest Day Rest Day Rest Day Rest Day 23:00 g 07:00(07:30 é 23:00 g 07:00/07:30 é 15:00
Knightsbridge Area 2021 (May 2)
This document has been created using the Station Schedules MSExcel VBA System. Manual editing may cause calculation errors. 1 Of 7



Piccadilly Centre Cover Group Effective from 2 May 2021 Knightsbridge Area
Cover Week Other Cover Roving Duty Hyde Park Corner|
[CW] R HPC c
Spare Duty Cross Station Cover| | Knightsbridge
Y X KNB D
GRADE Customer Service Assistant 1 ROSTER No. PBA
cobE CSAl Roster Start Date 18/03/2018
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY TOTAL
. > 5 > 5 > > °| WEEKLY
boocon( | 3| %% | 722 | eooxon( 3| %o | 10 | 4 Jeooxon 5| S0 | 742 | ¥ feooran| 31 0 | 1> | Jsooxon{ 3| T | U2 | 4 feooeom 3| T | T | ¥ feooranl 31 VRO Y] hiours
1 16:45|3| 24:4507:30| S | 16:45| 3| 24:45 07:30| & | 16:45 2| 24:45|07:30| | 15:00|8| 23:00|07:30| § | 15:00| 3| 23:0007:30 % 37:30
4 5] « S ~ S - S -
2 |16:20[3| |24:20|07:30| § | 16:45|Z | 24:45|07:30| S 13:00|8|21:00{07:30| & | 13:00| 3| 21:00| 07:30| & | 11:00(8| 19:00|07:30| &| 37:30
- AN) ~ o — i§) - (%) - S
3 |cover Week % 37:30
4 |cover Week % 37:30
6 Rest Day % g Rest Day g 11:30 '§ 19:30(07:30 % 37:30
7 8 § Rest Day 8 07:00(8|15:00|07:30| 37:30
AS) S s} hnt A}
g g g g
8 5 5 : 5
) 0 = ) 0 N}
9 s S 2| 22:30|07:30 S g S
yal o - yal [a) fal
& 0 5 o ©
% 13:00| 3| 21:00|07:30 % 12:30| 2] 20:30|07:30 % 37:30
') o o
¥|20:00(07:30 8 S
= =} o

05:30

09:00

13:30|07:30 Rest Day Rest Day

DN20 | DN24 | DN26

DN20 | DN24
DN20 | DN24

S
(S)
14 |cover Week 2| 37:30
15 |cover Week 2| 37:30
16 |cover Week Rest Day 2| 37:30
o N~ o ~ 0
16:45|2 | 24:45|07:30| & | 15:00|E | 23:00|07:30| § [ 15:00(8| 23:00{07:30 % 37:30
Q z 8 = 2
N} 3 10 S 10 = 10
pa 12:30|2|20:3007:30| & | 12:00{2 | 20:00|07:30| § | 12:00| % | 20:00(07:30| &| 37:30
o - yal - fa} - fal
7s) N N 0 N ~N
X[13:30(07:30| S 105:30(3:(13:30(07:30| & S
3 bal 5 S ya} ra)
'e] 0 'e] N el
12:30|8|20:30{07:30| & | 12:30|8| 20:30| 07:30| & § S
o - yal - o [a) o
11:00(8| 1:00[07:30| & g 8|19:00|07:30| & 3
- o yal - [a) fal
] o ] © 0
8|15:00/07:30 S | 07:00|8| 15:00|07:30| S | 07:00|8| 15:00|07:30| & E EFERIENE] Rest Day
- o - yal - o yal - ra}
M i G 1 e e e G
2(19:00(07:30| & | 11:00|2| 19:00|07:30| $ | 13:00| 2| 21:00|07:30| & 2|15:30|07:30| § |07:30 07:30| &
i =) i ) - S & o =)
3/15:30|07:30 % 07:30|2| 15:30|07:30 % 07:30| 2| 15:30|07:30 % 07:30|215:30|07:30| & [-TTIRIEY, Rest Day
Thursday HPC CN21 duty covered by CSM Total 900:00
Average 37:30
GRADE Customer Service Assistant 1 (Part Time 2D) ROSTER No. Pé6
cobe CSA1P/T 2D Roster Start Date 03/04/2016
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY TOTAL
E 5| pa> | PaID E 5| BOOK | PAID E WEEKLY
3{, BOOK ON| ;; HRS HRS : BOOK ON ;5 OFF HRS 3{, HOURS
o o
Rest Day Rest Day Rest Day Rest Day Rest Day 23:00 z 07:00/07:30| £ |23:00 § o7:00/07:30/ &) 15:00
=
2 |cover Week 2 15:00
0 < 10 el
q < q ) N . < . Y I .
Rest Day Rest Day Rest Day Rest Day Rest Day 23:00|3107:00|07:30| 3 23:00| 3|07:00| 07:30| & 15:00
Total 45:00
Average 15:00
Knightsbridge Area 2021 (May 2)
This document has been created using the Station Schedules MSExcel VBA System. Manual editing may cause calculation errors. 20f7



Piccadilly Centre Cover Group Effective from 2 May 2021 Knightsbridge Area

Cover Week Roving Duty Hyde Park Corner|
[cw] R HPC C
Spare Duty Cross Station Cover| | Knightsbridge
Y X KNB D
GRADE Customer Service Assistant 2 (Part Time 2D) ROSTER No. P7
cobE CSA2P/T 2D Roster Start Date 03/04/2016
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY TOTAL
sookon| 33| 200k | Pam B E sooc o 2| BOOK | PATD B WEEKLY
33| o | ves | T T &| ofFf [HrRs|T|] HOURS
1 |10 g 19:00|07:30 § Rest Day Rest Day Rest Day Rest Day Rest Day §|20:00(07:30 % 15:00
2 |o9:458| [17:4507:30 § Rest Day Rest Day Rest Day Rest Day Rest Day 2|18:00/07:30 % 15:00
Total 30:00
Average 15:00
6rade Customer Service Assistant 2 ROSTER No. P8
Code CSA2 Roster Start Date 18/03/2018
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY TOTAL
800K ON| E BOOK PAID E BOOK ON E BOOK PAID B 300K ON| E BOOK PAID E BOOK ON E PAID PAID B 800K ON| E PAID PAID E WEEKL\/
&| OFF HRS : &| OFF HRS : &| OFF HRS : &| HRs HRS : &| HRs HRS : HOURS
Rest Day 09:00|816:30|07:00| % [ 09:00|| 16:3007:00| 5 [ 09:00| §| 16:30|07:00| 5  09:00| 8| 16:30|07:00| E | 09:00| 8| 16:30|07:00| E [EIRTHN
= yal = yal = yal = yal = yal

Knightsbridge Area 2021 (May 2)

This document has been created using the Station Schedules MSExcel VBA System. Manual editing may cause calculation errors. 3 Of 7



02:00

01:00

00:00

Other Duties 4
As Instructed

CSA2 |Other Duties

23:00

CSA1

22:00

Css

21:00

CSM

20:00

//

19:00

/l/

18:00

|KNB entrance East
|KNB entrance WEST

/ |Hyde Park Corner

7

[ wetcome

CSA2 |Gate Line/Customer Service

W%?
17:00

00
—1

o

16:00

15:00

a %//l

14:00

13:00

cketing Assist
12:00

icket Assist/Customer Service

11:00

10:00

09:00

o
e
//

7/7/

\

L

08:00

07:00

//
L
L
L

NN
n

=u W
m=

\

7

"7

\
%

H
DEEE

=
//l
= M |
||
|

/
/

= B
//
— W |

40of7

7

W

Station Supervision

06:00

CSA1 |Operational Requirements

05:00

€SS

AN N2 TR Dwell Time Management (SATS)

Hilta 2l 2] Other Pfm Duties

04:00

03:00

Days
M-Th
M-Th
M-Th
M-Th
M-Th
M-Th
M-Th
M-Th
M-Th
M-Th
M-Th
M-Th
M-Th

M-Th
M-Th

M-Th

M-Th
M-Th
M-Th
M-Th
M-Th

Finish
15:00
23:00
07:00
13:35
17:00
21:00
00:45
15:00
23:00
07:00
15:00
20:15
19:00
13:30
13:30
15:00

22:30
00:45
16:30

Relief |2nd Relief

11:15
18:30
09:00
13:00
16:30
20:30
10:30
17:45
09:45
14:15

09:00
09:45

1:00

—

3:30
4:45
5:00
9:15
20:00
13:00

===

Start
07:00
15:00
23:00
09:00
13:00
16:45
07:00
15:00
23:00
11:00

with effect from Sunday 2 May 2021
16:15

05:30

07:00
07:30

11:00
12:00
12:30
14:30
16:45

Hyde Park Corner
Knightsbridge

XN17}§ 07:00

No.
CNO1
CNO2
CNO3
CN20]} 05:35
CN21
CN22
CN23
DNO1
DNO2
DNO3
XN12
DN11

DN20] 05:30
DN22

DN28]

DN21

DN23
DN24
DN25
DN26
DN27

Knightsbridge Area

Piccadilly Centre Cover Group

Monday-Thursday Task Schematic

Grade | Duty

Code

M-Th

09:00
Knightsbridge Area 2021 (May 2)

DN71




o
o)
N
o
o
Q
)
<«
w o 9
o
225 S
224 8
= un
O O <
N
3 8
© ]
N
3
38 o
o)
&
% N
Q
8
M xt
3 N
o
Q
3 Q
£ ,”
& 5 T =
Eg. 8 2 B =
s8g= @ mE =
3388 m =
IEXE R mE =
S5t8t e ) L _
g2i2s = BE =
Seros —
.M@,,,,W 5 L —
ﬁ/w Q a —
N = Y S =
= // | =
DR\ L —
O R o =
N o =
N\ ) =
= —
arr B
. =
. S o = /
a%//l 0
NE
8 B
S < =]
] - =
)
i
Y]
£
g 8 / /
S+ 3 7W
5 =
....mﬁ W¢¢ WW
I o Eam =
55 5 Em =
33 = mE -
// =
S —
o) =
=] | ]
— =
8
S
o
o)
o
o
o
2 8
w O &
5 = °
£ o
g <5
5.2 Oy o
§2¢g¢ N
523 o
=] ©
§3 €&
=
g£2=5 Q
&5 55 2
QO 0 H0 S
1 B
M= =
%) a o w
# # o
3 € E e
S| B IO IO IO
# % ] g & g =
EE < & & & &
£ & =] Q Q Q ob
= = = =|
3 3 3 3
o o o fa) Jaly
2 HE)2 gl g E g
8 [ e E| H E E
S. ) ) )
a Q.
3J v
Q) m.w gl IRRIRIRIRIRIRIR RIRIRIRIZIRIRRIRIRIRIRIRIRIRIR|RIR
| - G.T
< =
s ERl 5| |sls|s|slslslzls] | [s]3[s]s|elels|z|s|elzls|slels 3]sl
@ > O £ BFRBEEFRPL | BRBEIEREREREERFRRPE
o =
(=) Q|| =
T o VN
= Y gl &
r -Tkm by 0|g2(2(8(8]28(%L olw|lo|g|w ovlg(2(elglg]|8]|w]|g|8]|]]8
0 £ 9l 3 2REEEEEE | BRRE (BB R R R E R
v O ks g
+— 51 5 [¢(818(8]B18(1818(8] [§]8|8l28]8]8 2|83 |2(8|2(8|8]8|8 8|88
VIYh £ [§IR]|D|®(0[& 6|06 NI N L A s A Y Y E N A A T R R
Ih - a.W [V} ”01200112 wm,OIZZO o|o|o|o —[= == (O
* — <
gdd .W,o..w,12301234 2 P O e N T Y g o U ol Pl F R el B R R TN Fe
TIQ|IQ|Q ||V |||y Slo|o|= == [ RV KV KN KN KN KN KV KoV KV
I i ] I e e R e A A e e e
o W O
l/l“ [t S ©
a s S

50f7

Knightsbridge Area 2021 (May 2)



Other Duties 4
As Instructed

CSA2 |Other Duties

CSA1

Css

CSM

KNB entrance East
|Hyde Park Corner

v
L
s
i
]
"]
i N
]
£
L
w
3
L
S
9
£
3
v
L
o
O
o~
<
(D}
A8

77

.
0
7]
v
<
=)
£
=
S}
<
o

icket Assist/Customer Service

\

7 N

CSA1 |Operational Requirements
Station Supervision

€SS

EEE=
1=

AN N2 TR Dwell Time Management (SATS)

Hilta 2l 2] Other Pfm Duties

|KNB entrance WEST

[ wetcome

02:00

01:00

00:00

23:00

22:00

21:00

20:00

19:00

18:00

17:00

M//

16:00

/

15:00

///

14:00

13:00

12:00

11:00

10:00

: HEE

/
||
L

09:00

08:00

07:00

06:00

05:00

8 Q Q Q Q
& & & é é
1<) Z | Z| Z Zh
o N\ o o o
oL Q Q oL
MZ = = =
o > P > N > >
e} < | < N\ < I <
& S|z S SIS P
3 z|& Z\ z = z
U. S Y ) )
[ » L\ [ [
g SS9
u.' aW-I PIR|R|R ||| =l =l B =R B2 5= PR |IRIR| R Rl =
e O-.Iu S SARSARSARSARSARSA RS S(S[S|S|S ISHIRSH IRSH IRSH IRSH IRSH IRSH ISH IRSH ST SARSS
3 BB DB |A[A|A [l KON KR O K [ KO KGN KO EO N Kol Kl Krl Kl Kt [ K%
L 5 g
A I o|o o|o ool oo oo [<)
@Mm.m SRS gI8ISI18I8] 13I8 (BIR(SI2(8[S]8] (88
£ 3 K|S |& N 3 NN 2 K 5
e > "0z £ QIRISR|2IR|S 2IR(S|S|2 RIRIKNIQRRIR|N|R|S 2R
S VR
9 o~ 5
© gl ¢
o o
2 ol
*l ¥ N wlwlvlfo|lo|o | o|lo|lo|9|o olo|lo|lv|o|lv|o|lv o |2 o |ln
O (5] s SIS olmlale|e| |2(@|e(z|e(Z]|2lt|el2] (2|2
e w_lﬁ S |8[F|518]F]%(2|8 SllE|8[e] ([g|=|8]|2]|R]e]R|2|2|8] |@]e
[V
LRSI 3 3
| + olo|o|o oo Tlolo|o]|o ol|lo|o ol|lo|lo|o|9 olo
-+ sl s [xlelglel|e|8|e]e slelelelel8| |e|m|e|®|B|e|m|a|ale| |2]e
yah 4+ gIN[O[mIN|= (O™ = [IN[O|[ | |= NIN|O (S |e (]|, (o]|m ol
h Id.T (V5] al|lol—w|n]|Oo|[— |~ | |MJO1.221 olo|o|—|—|—|—=|—=|— | — |-
c— ] [} =
gd | o [ [N DO (= o M [~ Tos [0 [0 |0 RIEIRINKRRIFINEIR o o
u + olI(Q(o|lo|N|N || olo|lo|=|o A N N N N N R R R R NN
. — [} S 2 D (@ |D ||| | Qa|a|x|a o0 |a|a|(a|d|o|o|a|a IS
n O += [a) O[v|o|o|V|v]|o o|o|o|X|x o|o|o|o|o|o|o|o|o|o Do
Y
Vn .rl»CGv T 3
S o
a ¢ ©

60of 7

Knightsbridge Area 2021 (May 2)



70f7

o
=
N
o
o
e}
S
<«
w o 9
Q9P
£ £ 9
35 3
b A E 8
L 9 Py
v o 5 o
£ £ H o
+ + un
O O <
N
o
3 S
© ]
N
Ll
3
[$) o
Q
&
)
v
Y
8
3 =
O N
o
Q
S
ke N
>
i .
Q
[} - o
g8 S
5 a
S8 2= —
3968
Q2o
3 8x 8
.MTna:Tm o
3585 s S
O Oy O ©
5Z3Z 29 -
oL ITC =
bANNN\N= o
%%%,“ =)
NS 5
BEINNNNNNS=
M N\
oy o
A\ S
S 3
9 N\ =
O bt
L= o
N\\= 8
S | F
o
ke ]
z <
g A
“ ./ //
g l/l//|
S 8
% Q
3 [32]
N -
%9
sA
< 2 o
%% §
N
$ 3 -
o
e}
it
Al
o
Q
S
=
o
Q
e
o
o
[ o
< Q
g 2 8
o £
L £ o
5.2 Oy o
gagye Q
S ~
£ 5=3 o
§39¢g
sV E &«
 © F o
o S _ o o
E E = o
g5 85 2
+
QO 0 H0 S
- #*
< £ r
[h) Y= Y=
[$) aa o
Q
#* Iy
e}
A s
A8} a o
o [O) [O)
o [=] [=]
=2 g Z Z
Q Q
= =
o > >
< <
& HH2 3
o s} s}
= =
o S
3 C 9 sls|s|s|sls sls|s|s slis|s|s|sls s|s
e O = S S|13|13|13|3|3 313|133 S|I3|13|13|3|3 3|3
; 5 A RN R RN ) 0O (a6 |n A RN R R ) (PN
L 5o
A | m = olo|o|o|o]|o Q|99 olo(o|o(|Q [ E=)
VO o 2 O.O.M.OO.2 .00m0 SIS NS
Q > < i RIRISI2IR|8 BIRIS|IS] 198 |2(2IR8] K|
NS K[
) 3
O ;
Q s
e ¢ X
C + wn kS olel 18(3(8 s|gl 18] I8]1slelgl]]|8] [8]8
QO S © S 5|25 |8]2)e glel |2 |e|e||2|L| ] |22
Y = £ g,
w o B 2
o oo Tlo o oo 10
4 5 [¢l818]2(2|8|S sle|8le|8| |e|e|8]8|8|8]| [|¥]8
VIY + SIN[B|® [N |0 = |K[B|»|= [ o ) B N PV I A=
S O 3 <
gd >~ . X=|om|o]= o Mo o [0 [0 RIEINIRIEAG O [
n + oI (C|o|Oo|N|N|N ol|lo|lo|o P A KR KR KR KN NI
* (w] 3 Z [SEESHLSYISRASHLN) QID[S (T Q0 [V [V]V |V (SRS
n O u [a] V[Q QO |0 (O O(o|o(|X olo|lo|lo|lo|o oo
Y
a & ©

Knightsbridge Area 2021 (May 2)



